
Single Sign - On Authentication System

Pre- Approved Registration 
Workflow
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• After contacting your GeoUnit  point of contact by phone or email, you may receive an 
invitation to complete the registration process for access to additional assisted support 
options.

• Assisted support options provide access to features such as Ticket Submission, 
Software Download Center, Data Exchange, Software Release announcements, 
Release documentation, and Knowledge Base articles.

Pre- Approved Registration Workflow
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Open the pre - authorization email received on your registered email address and click  on the SLB 
Software Support link to complete the registration process.

User

*******
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Go to the SLB Software Support website at https://www.software.slb.com/support and click on  
Support Login under the Contact tab.
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Enter your pre - authorized registered email address on the Login/Signup page.
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Enter the CAPTCHA code displayed on the screen and click Submit.
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You will be receiving verification code on your registered email.

*******
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Enter the Verification Code and click on the Verify Code button.

******
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Once y our Email address has been verified. Click Next to proceed further.

demo@gmail.comdemo@gmail.com

Email address Verified. You can now continue.
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Enter all required ( * ) contact details and create a password.

demo@gmail.com
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Select your preferred authentication method.

demo@gmail.com
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Authenticate your profile using the Authenticator app or Phone Number(SMS/Call)  verification.
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Your GeoUnit  contact has pre - selected the required authorizations. Please read and accept the 
Terms & Conditions, then click Continue to gain access.

demo@gmail.com



Review details, edit if needed, and click Submit Registration.
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Click Go to Site and log in using your username and password.

demo@gmail.com
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*******

Once the registration process is completed, you will receive a registration completion notification on 
your registered email address.
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