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This workflow will help you to create a Software Support and Ocean 

Ecommerce account. 

Existing user can use this to migrate to the new identity management 

system that leverages Microsoft technology. 
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Register/Login
Click Register/Login to begin the authentication 

process.

http://www.software.slb.com/
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Register/Login
Click Register/Login to begin the authentication 

process.
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Register/Login
Click Register/Login to begin the authentication 

process.
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https://www.commerce.slb.com/
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Enter email ID and click Log in
Existing users of the Customer Care Center enter your known email 

address so that your historical tickets are linked to your online account.. 

New users, click Register Now link.
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Sign up using email address
Enter your company email address and click on 

Send Verification Code.
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Click on Verify code
Enter the verification code received by email and then click 

on Verify code.
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Create or Enter Password
Existing users may enter their current password or chose to 

create a new password.
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Click Create
After completing all fields, click Create.
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Enter Phone number for multifactor 

authentication
Enter phone number, then chose Send Code or Call 

Me option.
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Click on Verify Code
Enter the code provided to authenticate the number 

provided. Once you click Verify Code, you will be 

directed to the referring website.
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