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Software Support New User Registration Workflow

• SLB is introducing Microsoft Single Sign - On (SSO) to simplify access to Software Support and other 
supported services.

• With SSO, you can use a single set of credentials to access multiple SLB applications and services.

• All Software Support users are required to create a profile in the Identity Management System.

• This guide will walk you through the steps to create a Software Support account.
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Step 1: Navigate to the Software Support website and click Support 
Login: https://www.software.slb.com/support .

https://www.software.slb.com/support
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Step 2: Enter your company email address 
and click Next.

Step 3: Complete the CAPTCHA 
verification and click Submit.
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Step 4: Enter the 6 - digit verification code 
received on your registered email ID, click 
Verify Code, Once entered the verification 
code clicked on Verify code button.

Step 5: Once your email address has been 
verified, click Next.
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Step 6: Complete all mandatory (*) 
contact details and create a 
password , and click Next

Step 7: Select your preferred two -
factor authentication (2FA) method 
(Microsoft Authenticator or SMS/Call) 
and complete the verification 
process.



7

Step 8: After successfully completing the authentication process, review the email validation 
criteria, select your access options, accept the Terms & Conditions, and click Continue.
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Step 9: Complete your account information. All fields marked with an asterisk (*) are required. 
Click Continue .
Note: Your username was verified during the authentication process and cannot be modified.
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Step 11: Review the information provided. To 
make changes, use the Edit option in the 
relevant section. Click Submit Registration to 
continue.

Step 10: Update your preferred Areas of 
Interest & Infrastructure.
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Step 1 2 : Your registration request 
is now Pending Approval. The 
information provided will be 
verified against your company 
records.

Step 1 3 : Once your registration is 
approved, click Go to Site and sign 
in using the email address and 
password created during 
registration.
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Thank You!
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