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Software Support New User Registration Workflow

« SLBis updating its authentication process to use Microsoft Single Sign-On (SSO), making it easier to
access supported applications and services with a single set of credentials.

« All Software Support users are required to create or update their profile in the Identity Management
System.

» This workflow will guide new users through the Software Support account registration process.

» Existing users can use this workflow to migrate their account to the new ldentity Management System.
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Delivering Digital at
Scale

Making better decisions faster—connecting
data, people, and ideas to the latest digital
technologies from project to enterprise

ContactUs =

‘Slb Step 1:If you are an existing customer, navigate to https://www.slb.com/.
‘
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https://www.slb.com/
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Contact Us

Here's how o contact SLB.

Mews and Insights

About Us

Contact (&) ogh | & en Q

Need help from SLB? Whether you're locking to apply for a job, speak with sales, request digital support, or have a technical question, easily find the right team to assist you.

Speak With Sales

Looking to discuss energy
solutions or speak directly with
SLB's sales experts? Quickly
connect with our team for
personalized support and
quotes.

Talk to Sales -

&

Find a Job

Interested in joining SLB's global
team? Explore job openings
career paths, and apply directly
for positions that match your
skills

Software Customer
Support

Need assistance with SLB
software or digital tools? Access
comprehensive digital customer
support to quickly resolve
technical issues.

Q

Human Resources
Assistance

Are you a former SLB employee
looking for HR assistance or
guidance? Easily reach our
Human Resources team for
personalized support

Contact HR -

FindaJob - * Get Software Support ~ —

‘Slb Step 2: Click Contact and select Get Software Support.
-
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Welcome

Email

Enter your email to login or sign up

* ( Enter your email

Next —

Copyright © 2026 SLB. All rights reserved.
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Privacy Terms
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Step 3: Enter your registered email address

and click Next.
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Welcome Back!

Email Address

| |

Password

| @ |

Forgot your password?

Copyright © 2026 SLB. All rights reserved.  Privacy Terms
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Step 4: Enter your password and click Next.
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/kslb Authenticator app
-

Open your Authenticator app and use any of the methods below
to continue with the enroliment.

Scan this QR code with Authenticator and click Next

Can't scan? Try this

Still having trouble?

A<t

Two-factor authentication is enabled for extra security.
Select your two-factor authentication method (2FA) to continue.

@ aniketyelwande24@gmail.com

©

Authenticator app

Use an Authenticator app for the most secure two-factor authentication
experience

G sms/cCall

Use a phone call or SMS as your two-factor authentication experience

/A It's highly recommended to use an authenticator app for 2FA

-

Next —

Copyright © 2026 SLB. All rights reserved. Privacy Terms
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Verify it's you
;sl‘b yitsy

Two-factor authentication is enabled for extra security. The
verification code will be sent to XXX-XXX-57556

How would you like to be contacted?

‘ SMS v

Send Code —

Copyright © 2026 SLB. All rights reserved. = Privacy = Terms

Step 5: Select your preferred two-factor authentication (2FA) method: Microsoft Authenticator or SMS/Call.

A<
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Verify it's you
aslo yit'sy

Two-factor authentication is enabled for extra security. The
verification code will be sent to XXX-XXX-57556

How would you like to be contacted?

SMS v

‘1 Call
XXXXXX

* Send Code —>

Privacy

Copyright © 2026 SLB. All rights reserved. Terms

/

Step 6: If you selected SMS/Call, click Send
Code to receive a verification code on your

registered mobile number.

sk
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Verify it's you
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Two-factor authentication is enabled for extra security. The
verification code will be sent to XXX-XXX-57556

How would you like to be contacted?

\ SMS .

Verification Code *

] Request new code

> D

Privacy Terms

Copyright © 2026 SLB. All rights reserved.

Step 7: Enter the 6-digit verification code
received on your selected authentication
method and click Next.




Home Careers Investors Partners Contact

Contact  Software Support Locations Incident Report  Scam and Fraud Awareness

Support Hub

Delivering the highest quality technical support
In the industry

Support Services

Access a variety of technical assisted support services and submit support requests online.
The following Services are available based on your access privileges. All Services may not be available to all users.

‘Slb Step 8: You are now signed in and can access the Software Support Portal.
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Thank You!
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