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Step 1: Navigate to the Software Support website and click on Support 
Login: https://www.software.slb.com/support



Step 2: Enter your registered email address 
and click Next.

Step 3: Click on “Forgot your password?” 
and then click Next to start the reset 
password process.
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Step 4:  Re - enter your registered email 
address and click Submit.

Step 5: Enter the 6 - digit verification 
code received on your registered email 
ID, click Verify Code, Once entered the 
verification code clicked on Verify code 
button.

******

4



Step 6: Click ‘Next’ once email address is verified. Step 7: Click on Send Code to receive a 
verification code on your registered mobile 
number via the selected method (SMS or call).
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Step 9: Enter the 6 - digit verification code 
received on your selected authentication 
method and click Next.

Step 10: Create and confirm your new password, 
click Next, and then return to the login page to sign 
in with your updated credentials.
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Thank You!
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